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		Empowering a hybrid workforce
	Protect sensitive business information
	Deliver incredible experience to users on any device
	Manage onboarding and offboarding
	Centralizing app and desktop management
	Simplifying device flexiblity
	Delivering mission critical applications
	Power sustainable IT

 
	Improving application performance and security
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		Healthcare
	Financial services
	Manufacturing
	Education
	Government
	Retail






	






	
	
		
			
				
				
					
				
			
		
		
	
	





    






								
							

								
							
							

						

					
					
				
			

	

	








    






								
							

								
							
								
							
								
									
									



    
    





	

		
        
		
		
		
		
		
		
		
		
		
		
		
        
        
        

				
		
		
		

		
			
			
				
			
		

		
			

								
				
					

						
							
							
							
						

					
				

				

			

		

	
	





















	
	



	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    
















	
	See all use cases
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	Citrix Platform overview


 







	


















	
		Citrix App and Desktop Virtualization
	Performance Observability
	Security Analytics
	uberAgent Monitoring






	


    






								
							

								
							
								
							
								
									
									



    
    
















	
		Citrix Secure Private Access
	Citrix Endpoint Management
	NetScaler Application Delivery and Security






	






	
	
		
			
				
				
					
				
			
		
		
	
	





    






								
							

								
							
							

						

					
					
				
			

	

	








    






								
							

								
							
								
							
								
									
									



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    










    
    
        
    


    
    

     
    
    
        
    

    
    
  
      





	

		
        
		
		
		
		
		
		
		
		
		
		
		
        
        
        

				
		
		
		

		
			
			
				
			
		

		
			

								
				
					

						
							
							
							
						

					
				

				

			

		

	
	



  

  
    
        
















	
	Download the Citrix Workspace App

Citrix Workspace app is the easy-to-install client software that provides seamless secure access to everything you need to get work done.

Download the app
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		Product documentation
	Tech Zone
	Blog
	Citrix roadmap
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	LEARN & CONNECT





	


















	
		Events & webinars
	Customer stories
	Training & certification
	Glossary






	






	
	
		
			
				
				
					
				
			
		
		
	
	





    






								
							

								
							
							

						

					
					
				
			

	

	


























	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    




	





















	
	Downloads

View all resources





	


    






								
							

								
							
							

						

					
					
				
			

	

	








    






								
							

								
							
								
							
								
									
									



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    
















	
	The Click-Down

Join tech experts as they interview the geeks that helped design, build and deploy the latest Citrix technology.

Listen to The Click-Down
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		Customer support
	Onboarding & adoption


	Product documentation








	


    






								
							

								
							
							

						

					
					
				
			

	

	








    






								
							

								
							
								
							
								
									
									



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    
















	
	Citrix Tech Zone

Citrix Tech Zone is home for technical, in-depth articles that are inspired and driven by technical communities and enthusiasts.

Learn more
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	FOR CUSTOMERS





	


















	
		Strategic alliances
	Find a local partner
	Citrix Ready Marketplace
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	Sales IQ






	






	
	
		
			
				
				
					
				
			
		
		
	
	





    






								
							

								
							
							

						

					
					
				
			

	

	








    






								
							

								
							
								
							
								
									
									



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    
















	
	Citrix Blog

Check out the Citrix blog stream, where you can read the latest on industry news, best practices and news releases.

Read now
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	SIGN IN

My Citrix account

Citrix Cloud

Citrix Cloud Japan

Citrix Cloud Government

Employee sign in




Manage licenses

Renew maintenance
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	Citrix training and certifications

Get the most from the Citrix platform by leveraging Citrix and NetScaler on-demand training, instructor-led training, and certifications.





	


    






								
							

								
							
								
							
								
									
									



    
    
    






								
							

								
							
							

						

					
					
				
			

	

	








    






								
							

								
							
							

						

					
					
				
			

	

	


	
 
























	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    





	

		
        
		
		
		
		
		
		
		
		
		
		
		
        
        
        

				
		
		
		

		
			
			
				
			
		

		
			

								
				
					

						
							
							
							
						

					
				

				

			

		

	
	





    






								
							

								
							
								
							
								
									
									



    
    
















	
	
	Freedom to learn at your own pace with on-demand training

We’re committed to your professional development. Access eLearning courses, powered by Pluralsight.
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	Discover the power of training

Maximize the capabilities of your Citrix and NetScaler solutions with technical training. You'll see the difference:

	Fewer support calls
	Less troubleshooting
	Higher system performance and reliability
	Greater end-user satisfaction


Become self-sufficient with Citrix

Our training equips you to solve issues independently, minimizing the need for external support. We don't simply show you how it works - we also explain why, so you see the big picture.

Boost productivity

It's hard to be strategic when you're constantly fighting fires. Training increases your efficiency and speed to get ahead of the curve.

Maximize solution capabilities

To get the best ROI from your Citrix environment, you must take advantage of features and functionality beyond the basics. We'll show you how to deploy those additional capabilities.

Note: Citrix and NetScaler share the same training and certification system. Check out the options below on how you can get more from both Citrix and NetScaler.
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	Learn at your pace with on-demand training

Citrix and NetScaler are excited to announce our partnership with Pluralsight to host all Citrix and NetScaler eLearning courses! We’re committed to your professional development, so customers who activate their account will have access to available eLearning courses.

Experience the freedom of Pluralsight, where on-demand content is available at no additional cost with your active Citrix or NetScaler subscription.





	


    






								
							

								
							
								
							
								
									
									



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    





	

		
        
		
		
		
		
		
		
		
		
		
		
		
        
        
        

				
		
		
		

		
			
			
				
			
		

		
			

								
				
					

						
							
							
							
						

					
				

				

			

		

	
	





















	
	On-demand: Experience the freedom of Pluralsight, where on-demand content is now free.

Existing users start here.

New users, get an invite.





	


    






								
							

								
							
							

						

					
					
				
			

	

	








    






								
							

								
							
							

						

					
					
				
			

	

	








    





                


            


        

            

                
                

                

                    
                    
                        

                            

                        

                    

                    
                    
                        Instructor-led training
                    


                
            


            

               

                
                
                    



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    
















	
	Gain expert insights with instructor-led training

The Citrix instructor-led courses are delivered in an on-site classroom from an Authorized Training Provider (ATP). All Citrix Certified Instructors (CCI) undergo a strict process to ensure a world-class learner experience. Instructor-led courses are available across the Citrix platform for both virtualization and networking.

Virtualization courses offered: 

	CWS-215: Citrix Virtual Apps and Desktops 7 Administration On-Premises and in Citrix Cloud | Course Description
	CWS-250: Citrix DaaS Deployment and Administration | Course Description
	CWS-322: Citrix Virtual Apps and Desktops 7 Advanced | Course Description
	CWS-415: Citrix Virtual Apps and Desktops 7 Architect Design Solutions | Course Description


Networking courses offered:

Note: In the course descriptions, you may see NetScaler referred to by its former name Citrix ADC as well as Citrix App Delivery and Security and Citrix Application Delivery Management.

	CNS-227: Deploy and Manage Citrix ADC 13.x with Citrix Gateway | Course Description
	CNS-225: Deploy and Manage Citrix ADC 13.x with Traffic Management | Course Description
	CNS-226: Implement Citrix ADC 13.x with Citrix Gateway | Course Description
	CNS-320: Citrix ADC 12.x Advanced Concepts - Security, Management and Optimization | Course Description






	


















	
	Enroll today!

Select your location below to find your closest Authorized Training Provider (ATP). Contact the learning center for class schedules and to book your training. 





	




  
   



   
       
            Select country
Australia
Austria
Belgium
Brazil
Canada
Chile
China
Czech Republic
Denmark
Egypt
Hongkong
Finland
France
Germany
Hungary
Ireland
India
Israel
Japan
Malaysia
Mexico
Netherlands
Norway
Philippines
Poland
Saudi Arabia
Singapore
Slovenia
Spain
South Africa
Sweden
Switzerland
Taiwan
Thailand
Turkey
United Kingdom
United States

 
    

    
        Select
       

    







    






								
							

								
							
								
							
								
									
									



    
    
    






								
							

								
							
							

						

					
					
				
			

	

	








    





                


            


        

            

                
                

                

                    
                    
                        

                            

                        

                    

                    
                    
                        Certifications
                    


                
            


            

               

                
                
                    



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    
















	
	Advance your career with Citrix Certifications

It's personally satisfying to master powerful technology. In pay, promotion, and prestige, it can be rewarding to demonstrate mastery with Citrix certifications.

Certifications validate your Citrix knowledge, skills, and expertise to your peers, manager, and the industry. They give you a valuable benchmark when comparing your qualifications with others’ during a job search or a performance evaluation.

Earning certifications can also help you command a higher salary than the market average and qualify for new opportunities and responsibilities.

Certification path 

Below are the paths to becoming a certified expert in virtualization and/or app delivery and security. All individuals must start with the Associate level certification to advance to the Professional and Expert levels.





	


    






								
							

								
							
								
							
								
									
									



    
    
    






								
							

								
							
							

						

					
					
				
			

	

	


























	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    
















	
		Citrix Certified Associate (CCA)	Citrix Certified Professional (CCP)	Citrix Certified Expert (CCE)
	Citrix Certified Associate - Virtualization (CCA-V)	Citrix Certified Professional - Virtualization (CCP-V)	Citrix Certified Expert - Virtualization (CCE-V)
	Citrix Certified Associate - App Delivery and Security (CCA-AppDS)	Citrix Certified Professional - App Delivery and Security (CCP-AppDS)	Citrix Certified Expert - App Delivery and Security (CCE-AppDS)








	


    






								
							

								
							
							

						

					
					
				
			

	

	


























	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    
















	
	Take your Citrix exams

Below are the Citrix Certification exam options with respective preparation guides and application links to register for an exam.

204 - Citrix Virtual Apps and Desktops 7 Administration

	Certification: CCA-V
	Exam Preparation Guide: EN | JA
	Exam Application


231 - Deploy and Manage Citrix ADC 13 with Citrix Gateway

	Certification: CCA-AppDS
	Exam Preparation Guide: EN | JA
	Exam Application


241 - Deploy and Manage Citrix ADC with Traffic Management

	Certification: CCA-AppDS
	Exam Preparation Guide: EN | JA
	Exam Application


312 - Citrix Virtual Apps and Desktops 7 Advanced Administration

	Certification: CCP-V
	Exam Preparation Guide: EN | JA
	Exam Application


341 - Citrix ADC Advanced Topics – Security, Management, and Optimization

	Certification: CCP-AppDS
	Exam Preparation Guide: EN | JA
	Exam Application


403 - Citrix Virtual Apps and Desktops 7 Assessment, Design, and Advanced Configurations

	Certification: CCE-V
	Exam Preparation Guide: EN | JA
	Exam Application


440 - Architecting a Citrix Networking Solution

	Certification: CCE-AppDS
	Exam Preparation Guide: EN
	Exam Application


Visit the Citrix Voucher Store to purchase exam vouchers.

For more information, review the certification process and exam policies.





	


    






								
							

								
							
								
							
								
									
									



    
    
    






								
							

								
							
							

						

					
					
				
			

	

	








    





                


            


        

    






    






								
							

								
							
							

						

					
					
				
			

	

	


























	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    


















	
	
	
		
			
				
					
						
						
							
							
							
								
							
								
									
									



    
    
















	
	Get Citrix training support

	E-learning training support
	Instructor-led training general support
	Certification FAQs
	Certification support – technical, scheduling, and payment support
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