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XenApp training
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Course name Length

CXA-201-1I Implementing Citrix XenApp 5.0 
for Windows Server 2008

Instructor-led: 5 days • • •

CXA-300-1I Advanced Administration for  
Citrix XenApp 5.0 for Windows Server 2008
(prior XenApp knowledge recommended)

Instructor-led: 5 days • • •

CMB-201-1I Implementing Citrix XenApp  
Platinum Edition Components*

Instructor-led: 5 days • • •

CTX-1259BI Citrix Presentation Server 4.5 
and XenApp 5.0 for Windows Server 2003:  
Administration

Instructor-led: 5 days • • •

CTX-1264BI Citrix Presentation Server 4.5 and 
XenApp 5.0 for Windows Server 2003: Support
(prior XenApp knowledge recommended)

Instructor-led: 3 days • • •

CXA-100-1I Providing Help Desk Support for  
Citrix XenApp

Instructor-led: 2 days •

EDUCATION    Citrix XenApp   

Education for Citrix XenApp
Maximize your XenApp environment with Citrix 
training

Citrix Education’s cutting edge lab technology and world-class instructors 
empower you to get the most out of your Citrix XenApp™ investment. With 
interactive instructor-led discussion and hands-on labs, Citrix training  
prepares you to optimally use XenApp to deliver Windows applications as 
an on-demand service. 

XenApp courses are available in multiple training delivery methods including  
instructor-led, virtual instructor-led and custom training for organizations.  
Find and register for the XenApp course that is right for you at   
www.citrixeducation.com > Training

More Citrix training

Training is available for 
virtually all Citrix Delivery 
Center™ products and 
features, including:

Citrix•	 ® NetScaler®

Citrix XenDesktop•	 ™

Citrix XenServer•	 ™ 

Citrix Access Gateway•	 ™

Citrix Branch Repeater•	 ™

Citrix Provisioning Server•	 ™

Citrix EdgeSight•	 ™

Learn more at 
www.citrixeducation.com

*Covers technologies that support XenApp Platinum, including EdgeSight 5.0, Access Gateway 9.0 Enterprise 
Edition, Citrix Password Manager™ 4.5 and Citrix WANScaler™ 4.3
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EDUCATION    Citrix XenApp   

Prepare for certification 
exams

View recommended training at 
www.citrixeducation.com > 
Certifications

Enhance marketability with Citrix certification
Citrix certifications recognize and reward real-world skills and experiences 
to provide you with a competitive advantage in today’s job market.  
Three levels of Citrix certification are available to fit various job roles and 
responsibilities: Administrator Series, Engineer Series and Architect Series. 
Find the certification right for you at www.citrixeducation.com > Certifications

*Exam 259 Citrix Presentation Server 4.5 and XenApp 5.0 for Windows Server 2003: Administration is accepted as an alternate for this certification, however  
experience in and/or knowledge of Windows Server 2008 is highly recommended.

You may also be interested in... 
Training is available for XenApp Platinum Edition features such as Access Gateway, 
EdgeSight and Password Manager. Find courses at www.citrixeducation.com

About Citrix
Citrix Systems, Inc. (NASDAQ:CTXS) is the leading provider of virtualization, networking and software as a service technologies 
for more than 230,000 organizations worldwide. Its Citrix Delivery Center, Citrix Cloud Center (C3) and Citrix Online Services 
product families radically simplify computing for millions of users, delivering applications as an on-demand service to any user, in 
any location on any device. Citrix customers include the world’s largest Internet companies, 99 percent of Fortune Global 500 
enterprises, and hundreds of thousands of small businesses and prosumers worldwide. Citrix partners with over 10,000 companies 
worldwide in more than 100 countries. Founded in 1989, annual revenue in 2008 was $1.6 billion.

©2009 Citrix Systems, Inc. All rights reserved. Citrix®, Citrix® NetScaler®, XenApp™, Citrix Delivery Center™, XenDesktop™, 
XenServer™, Access Gateway™, Branch Repeater™, Provisioning Server™, EdgeSight™, Password Manager™, WANScaler™, Citrix 
Certified Administrator™, Citrix Certified Enterprise Engineer™ and Citrix Certified Integration Architect™ are trademarks of 
Citrix Systems, Inc. and/or one of its subsidiaries, and may be registered in the United States Patent and Trademark Office and 
in other countries. All other trademarks and registered trademarks are property of their respective owners. 
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XenApp certification

Certification Requirement
Administrator Series

Citrix Certified Administrator™ 
(CCA) for Citrix XenApp 5 for  
Windows Server 2008

Exam A05 Implementing Citrix XenApp 5.0 for Windows Server 2008

CCA for Citrix XenApp 5 for  
Windows Server 2003

Exam 259 Citrix Presentation Server 4.5 and XenApp 5.0 for Windows Server 2003: Administration

Citrix Certified Advanced  
Administrator™ (CCAA) for  
Citrix XenApp 5

Step 1: Exam A05 Implementing Citrix XenApp 5.0 for Windows Server 2008 OR  
             Exam 259 Citrix Presentation Server 4.5 and XenApp 5.0 for Windows Server 2003: Administration
Step 2: Instructor-led training CXA-300-1I Advanced Administration for Citrix XenApp 5.0 for Windows Server 2008
Step 3: Exam A08 Advanced Administration for Citrix XenApp 5.0 for Windows Server 2008

Engineer Series

Citrix Certified Enterprise 
Engineer™ (CCEE) for  
Virtualization

Step 1: CCA for Citrix XenApp 5 for Windows Server 2008*
Step 2: CCA for Citrix XenServer Enterprise Edition 5 OR CCA for Citrix XenServer Enterprise Edition 4
Step 3: CCA for Citrix XenDesktop 3 OR CCA for Citrix XenDesktop Enterprise Edition 2
Step 4: Exam A08 Advanced Administration for Citrix XenApp 5.0 for Windows Server 2008
Step 5: Exam A15 Engineering a Citrix Virtualization Solution (Available Q4 2009)  
            Prepare with course CVE-400-1I Engineering a Citrix Virtualization Solution (Available Q4 2009)

Architect Series

Citrix Certified Integration  
Architect™ (CCIA) for  
Virtualization

Step 1: CCEE for Virtualization
Step 2: Architect-level experience (recommended)
Step 3: Exam A16 Architecting a Citrix Virtualization Solution (Available Q4 2009) 
             Prepare with course CVE-500-1I Architecting a Citrix Virtualization Solution (Available Q4 2009)
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EDUCATION    Citrix XenServer   

Education for Citrix XenServer 
and Essentials for XenServer
Learn best practices to optimize your XenServer and 
Essentials for XenServer environments with Citrix 
training

Citrix Education enhances your knowledge, credibility and job performance, 
while increasing your organization’s efficiency and return on investment. By 
delivering hands-on skills and best practices, Citrix training prepares you to 
successfully deploy, configure and manage Citrix XenServer™ and Citrix  
Essentials™ for XenServer environments.

XenServer and Essentials for XenServer courses are available in multiple 
training delivery methods including instructor-led, virtual instructor-led,  
self-paced online and custom training for organizations. Find and register  
for the course that is right for you at www.citrixeducation.com > Training

XenServer and Essentials for XenServer training
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Course name Length

CXS-200 Implementing Citrix XenServer 
Enterprise Edition 5.0

Instructor-led: 2 days
• • •

Self-paced online: 12 hours

CEX-200-1W Implementing Citrix Essentials for 
XenServer 5.5 Platinum Edition*

Self-paced online: 30 hours • • •

CEV-100-1W Getting Started with Citrix 
Essentials for Hyper-V

Self-paced online: 6 hours • •

CEX-100-1W Introducing Citrix Essentials for 
XenServer 5.5

Self-paced online: 6 hours • •

More Citrix training

Training is available for  
virtually all Citrix Delivery  
Center™ products and  
features, including:

Citrix XenDesktop•	 ™

Citrix•	 ® NetScaler®

Citrix XenApp•	 ™ 

Citrix Access Gateway•	 ™

Citrix Branch Repeater•	 ™

Citrix Provisioning Server•	 ™

Citrix EdgeSight•	 ™

Learn more at 
www.citrixeducation.com

*Includes basic administration courses for XenServer 5.0, Essentials for XenServer 5.5 and Provisioning 
Server 5.0
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EDUCATION    Citrix XenServer   

Validate in-demand skills with Citrix certification
Citrix certifications recognize and reward real-world skills and experiences 
to provide you with a competitive advantage in today’s job market.  
Three levels of Citrix certification are available to fit various job roles and  
responsibilities: Administrator Series, Engineer Series and Architect Series. 
Find the certification right for you at www.citrixeducation.com > Certifications

About Citrix
Citrix Systems, Inc. (NASDAQ:CTXS) is the leading provider of virtualization, networking and software as a service technologies 
for more than 230,000 organizations worldwide. Its Citrix Delivery Center, Citrix Cloud Center (C3) and Citrix Online Services 
product families radically simplify computing for millions of users, delivering applications as an on-demand service to any user, in 
any location on any device. Citrix customers include the world’s largest Internet companies, 99 percent of Fortune Global 500 
enterprises, and hundreds of thousands of small businesses and prosumers worldwide. Citrix partners with over 10,000 companies 
worldwide in more than 100 countries. Founded in 1989, annual revenue in 2008 was $1.6 billion.

©2009 Citrix Systems, Inc. All rights reserved. Citrix®, Citrix® NetScaler®, XenServer™, Essentials for XenServer™, Citrix  
Delivery Center™, XenApp™, Access Gateway™, Branch Repeater™, Provisioning Server™, EdgeSight™, Citrix Certified Administrator™, 
Citrix Certified Enterprise Engineer™ and Citrix Certified Integration Architect™ are trademarks of Citrix Systems, Inc. and/or 
one of its subsidiaries, and may be registered in the United States Patent and Trademark Office and in other countries. All other 
trademarks and registered trademarks are property of their respective owners. 

PDF August 2009

Prepare for certification 
exams

View recommended training at 
www.citrixeducation.com > 
Certifications

Course name Description

CPV-200 Implementing 
Citrix Provisioning Server 5.0

Learn to install, configure and administer Citrix Provisioning Server 
5.0 farms. Instructor-led: 2 days; Self-paced online: 12 hours

CMB-200-2I Implementing 
the Citrix Desktop Delivery 
Infrastructure

Learn to install, configure, and manage the core components of 
Citrix Desktop Delivery Infrastructure, including XenServer 5.0, 
Provisioning Server 5.0 and XenDesktop 3. Instructor-led: 5 days

You may also be interested in...

*Exam 259 Citrix Presentation Server 4.5 and XenApp 5.0 for Windows Server 2003: Administration is accepted as an alternate for this certification, however  
experience in and/or knowledge of Windows Server 2008 is highly recommended.

XenServer certification

Certification Requirement
Administrator Series

Citrix Certified Administrator™ 
(CCA) for Citrix XenServer 
Enterprise Edition 5

Exam A09 Implementing Citrix XenServer Enterprise Edition 5.0 

Engineer Series

Citrix Certified Enterprise 
Engineer™ (CCEE) for  
Virtualization

Step 1: CCA for Citrix XenApp 5 for Windows Server 2008*
Step 2: CCA for Citrix XenServer Enterprise Edition 5 OR CCA for Citrix XenServer Enterprise Edition 4
Step 3: CCA for Citrix XenDesktop 3 OR CCA for Citrix XenDesktop Enterprise Edition 2
Step 4: Exam A08 Advanced Administration for Citrix XenApp 5.0 for Windows Server 2008
Step 5: Exam A15 Engineering a Citrix Virtualization Solution (Available Q4 2009)  
            Prepare with course CVE-400-1I Engineering a Citrix Virtualization Solution (Available Q4 2009)

Architect Series

Citrix Certified Integration  
Architect™ (CCIA) for  
Virtualization

Step 1: CCEE for Virtualization
Step 2: Architect-level experience (recommended)
Step 3: Exam A16 Architecting a Citrix Virtualization Solution (Available Q4 2009) 
             Prepare with course CVE-500-1I Architecting a Citrix Virtualization Solution (Available Q4 2009)
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Education for Citrix NetScaler
Get the most from your NetScaler investment with 
Citrix training

Citrix training arms you with the skills and best practices needed to maximize  
your Citrix® NetScaler® environment. By delivering hands-on skills and best 
practices, Citrix training prepares you to successfully install and configure 
NetScaler to run Web applications five times better.  

NetScaler courses are available in multiple training delivery methods. 
Traditional or virtual instructor-led training offers live interaction with a 
Citrix Certified Instructor™. Self-paced online training is available for those 
who cannot travel to a training center. Customized on-site training is also 
available for organizations. Find and register for NetScaler courses at 
www.citrixeducation.com > Training

NetScaler training

EDUCATION    Citrix NetScaler   
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Course name Length

CNS-200 Basic Administration for 
Citrix NetScaler 9.0

Instructor-led: 5 days • •

Self-paced online: 30 hours • •

CNS-300-2I Advanced Administration  
for Citrix NetScaler 9.0 Platinum Edition

Instructor-led: 5 days • • • •

More Citrix training

Training is available for 
virtually all Citrix Delivery 
Center™ products and 
features, including:

Citrix XenDesktop•	 ™

Citrix XenApp•	 ™

Citrix XenServer•	 ™ 

Citrix Access Gateway•	 ™

Citrix Branch Repeater•	 ™

Citrix Provisioning Server•	 ™

Citrix EdgeSight•	 ™

Learn more at 
www.citrixeducation.com

NEW! Citrix Practice Labs
Extend your training with Citrix Practice Labs to gain additional, hands-on 
training in real world environments. Contact your regional Citrix Education 
representative to learn more.
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Gain a competitive advantage with Citrix certification
Citrix certifications recognize and reward real-world skills and experiences 
to provide you with a competitive advantage in today’s job market. Industry 
research has shown that companies with certified IT teams spend less time 
fixing solutions and more time maintaining and improving them.

The Citrix certification program is organized into three levels of certification, 
which are based on various job roles and responsibilities: Administrator  
Series, Engineer Series, Architect Series. Find the certification right for you  
at www.citrixeducation.com > Certifications 

Prepare for certification 
exams

View recommended training at  
www.citrixeducation.com > 
Certifications

EDUCATION    Citrix NetScaler   

About Citrix
Citrix Systems, Inc. (NASDAQ:CTXS) is the leading provider of virtualization, networking and software as a service technologies 
for more than 230,000 organizations worldwide. Its Citrix Delivery Center, Citrix Cloud Center (C3) and Citrix Online Services 
product families radically simplify computing for millions of users, delivering applications as an on-demand service to any user, in 
any location on any device. Citrix customers include the world’s largest Internet companies, 99 percent of Fortune Global 500 
enterprises, and hundreds of thousands of small businesses and prosumers worldwide. Citrix partners with over 10,000 companies 
worldwide in more than 100 countries. Founded in 1989, annual revenue in 2008 was $1.6 billion.

©2009 Citrix Systems, Inc. All rights reserved. Citrix®, Citrix® NetScaler®, XenApp™, Citrix Certified Instructor™, Citrix  
Delivery Center™, XenDesktop™, XenServer™, Access Gateway™, Branch Repeater™, Provisioning Server™, EdgeSight™, Citrix 
Certified Administrator™, Citrix Certified Enterprise Engineer™, Citrix Certified Integration Architect™ and WANScaler™ are 
trademarks of Citrix Systems, Inc. and/or one of its subsidiaries, and may be registered in the United States Patent and  
Trademark Office and in other countries. All other trademarks and registered trademarks are property of their respective owners. 
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NetScaler certification

Certification Requirement

Administrator Series

Citrix Certified Administrator™ (CCA) 
for Citrix NetScaler 9

Exam A11 Basic Administration for Citrix NetScaler 9.0

Course name Description

CAG-200-1I Implementing Citrix 
Access Gateway 9.0 Enterprise 
Edition

Learn to deploy and manage Access Gateway 9.0 Enterprise 
Edition and the Access Gateway Plug-ins 
Instructor-led: 2 days

CTX-1741AI Citrix WANScaler 
4.3 and Citrix Branch Repeater: 
Administration

Learn to install, configure and administer Citrix WANScaler™ 4.3, 
the WANScaler Client and Citrix Branch Repeater Enterprise  
Edition. Instructor-led: 2 days

You may also be interested in... 
The following training covers technologies that support NetScaler Platinum 
Edition. Get started now at www.citrixeducation.com
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Education for Citrix XenDesktop 
Increase in-house expertise and reduce external 
support costs with Citrix XenDesktop training

Designed to be flexible and address individual learning needs, Citrix 
training helps you successfully manage Citrix solutions, while improving 
your organization’s overall return on investment. Citrix training empowers 
you to optimally use Citrix XenDesktop™ to deliver desktops as a service 
to users anywhere.  

XenDesktop courses are available in multiple training delivery methods. 
Traditional or virtual instructor-led training offers live interaction with a 
Citrix Certified Instructor™. Self-paced online training is available for those 
who cannot travel to a training center. Customized on-site training is also 
available for organizations. Find and register for XenDesktop courses at 
www.citrixeducation.com > Training

EDUCATION    Citrix XenDesktop   

More Citrix training

Training is available for 
virtually all Citrix Delivery 
Center™ products and  
features, including:

Citrix•	 ® NetScaler®

Citrix XenApp•	 ™

Citrix XenServer•	 ™ 

Citrix Access Gateway•	 ™

Citrix Branch Repeater•	 ™

Citrix Provisioning Server•	 ™

Citrix EdgeSight•	 ™

Learn more at 
www.citrixeducation.com
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CXD-200 Implementing Citrix XenDesktop 3
Instructor-led: 2 days • • •

Self-paced online: 12 hours • • •

CMB-200-2I Implementing the Citrix Desktop 
Delivery Infrastructure*

Instructor-led: 5 days • • •

*Covers XenServer 5.0, XenDesktop 3 and Provisioning Server 5.0 content. May include related certification 
exams in select regions.

XenDesktop training

NEW! Citrix Practice Labs
Extend your training with Citrix Practice Labs to gain additional, hands-on 
training in real world environments. Contact your regional Citrix Education 
representative to learn more.



www.citrixeducation.com

About Citrix
Citrix Systems, Inc. (NASDAQ:CTXS) is the leading provider of virtualization, networking and software as a service technologies 
for more than 230,000 organizations worldwide. Its Citrix Delivery Center, Citrix Cloud Center (C3) and Citrix Online Services 
product families radically simplify computing for millions of users, delivering applications as an on-demand service to any user, in 
any location on any device. Citrix customers include the world’s largest Internet companies, 99 percent of Fortune Global 500 
enterprises, and hundreds of thousands of small businesses and prosumers worldwide. Citrix partners with over 10,000 companies 
worldwide in more than 100 countries. Founded in 1989, annual revenue in 2008 was $1.6 billion.

©2009 Citrix Systems, Inc. All rights reserved. Citrix®, Citrix® NetScaler®, XenDesktop™, Citrix Certified Instructor™, Citrix 
Delivery Center™, XenApp™, XenServer™, Access Gateway™, Branch Repeater™, Provisioning Server™, EdgeSight™, Citrix 
Certified Administrator™, Citrix Certified Enterprise Engineer™ and Citrix Certified Integration Architect™ are trademarks of 
Citrix Systems, Inc. and/or one of its subsidiaries, and may be registered in the United States Patent and Trademark Office and 
in other countries. All other trademarks and registered trademarks are property of their respective owners. 
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Boost your career with Citrix certification
Citrix certifications recognize and reward real-world skills and experiences 
to provide you with a competitive advantage in today’s job market.  
Three levels of Citrix certification are available to fit various job roles and 
responsibilities: Administrator Series, Engineer Series and Architect Series.  
Find the certification right for you at www.citrixeducation.com > Certifications

Prepare for certification 
exams 
View recommended training at  
www.citrixeducation.com > 
Certifications

EDUCATION    Citrix XenDesktop   

*Exam 259 Citrix Presentation Server 4.5 and XenApp 5.0 for Windows Server 2003: Administration is accepted as an alternate for this certification, however  
experience in and/or knowledge of Windows Server 2008 is highly recommended.

Course name Description

CAG-200-1I Implementing Citrix 
Access Gateway 9.0 Enterprise Edition

Learn to deploy and manage Access Gateway 9.0 Enterprise 
Edition and the Access Gateway Plug-ins. Instructor-led: 2 days

CPV-200 Implementing Citrix 
Provisioning Server 5.0

Learn to install, configure and administer Citrix Provisioning Server 
5.0 farms. Instructor-led: 2 days; Self-paced online: 12 hours

CXS-200 Implementing Citrix  
XenServer Enterprise Edition 5.0

Learn to deploy, manage and troubleshoot Citrix XenServer 
Enterprise Edition 5.0 and XenCenter. 
Instructor-led: 2 days; Self-paced online: 12 hours

You may also be interested in... 

XenDesktop certification

Certification Requirement
Administrator Series

Citrix Certified Administrator™ (CCA) 
for Citrix XenDesktop 3

Exam A14 Implementing Citrix XenDesktop 3 

Engineer Series

Citrix Certified Enterprise Engineer™ 

(CCEE) for Virtualization

Step 1: CCA for Citrix XenApp 5 for Windows Server 2008*
Step 2: CCA for Citrix XenServer Enterprise Edition 5 OR CCA for Citrix XenServer Enterprise Edition 4
Step 3: CCA for Citrix XenDesktop 3 OR CCA for Citrix XenDesktop Enterprise Edition 2
Step 4: Exam A08 Advanced Administration for Citrix XenApp 5.0 for Windows Server 2008
Step 5: Exam A15 Engineering a Citrix Virtualization Solution (Available Q4 2009)  
            Prepare with course CVE-400-1I Engineering a Citrix Virtualization Solution (Available Q4 2009)

Architect Series

Citrix Certified Integration Architect™ 

(CCIA) for Virtualization

Step 1: CCEE for Virtualization
Step 2: Architect-level experience (recommended)
Step 3: Exam A16 Architecting a Citrix Virtualization Solution (Available Q4 2009) 
             Prepare with course CVE-500-1I Architecting a Citrix Virtualization Solution (Available Q4 2009)


