
 
 
 
 
 
 
 
 
 

Citrix XenApp Training 
Understanding the key differences between training options and selecting the right course for you 
 
Citrix Education offers a number of training courses designed to build expertise in the administration of Citrix XenApp. The key 
differences between these courses relate to product/operating system version, learner experience level and instructional method.  
 
The tables below compare the latest XenApp courses, highlighting the essential factors to consider in planning for XenApp training.  
 
Administration Training  

 
 

Course 
Features  

CXA-201-1I:  Implementing 
Citrix XenApp 5.0 for Windows 
Server 2008   

CXA-202-1I:  Implementing 
Citrix XenApp 5.0 for Windows 
Server 2008 Skills Update 

CTX-1259BI Citrix 
Presentation Server 4.5 and 
XenApp 5.0 for Windows 
Server 2003: Administration  

CTX-4100BI Citrix 
Presentation Server 4.5 and 
XenApp 5.0 for Windows 
Server 2003: Skills Update 

Applicable 
XenApp 
Version 

Citrix XenApp 5.0 Citrix XenApp 5.0 Presentation Server 4.5 and 
XenApp 5.0 

Presentation Server 4.5 and 
XenApp 5.0 

Applicable 
Windows 
Server 
Version 

Windows Server 2008 Windows Server 2008 Windows Server 2003 Windows Server 2003 

Scope Comprehensive course  Skills update  Comprehensive course Skills update  

Learner 
Profile 

Previous XenApp 
(Presentation Server) 
experience not required  

• Hands-on technical 
experience with 
Presentation Server 
4.0 or higher; 

• Or, previously 
completed CTX-
1259AI or CTX-
1256AI 

Previous XenApp 
(Presentation Server) 
experience not required 

• Hands-on technical 
experience with 
Presentation Server 
4.0, XP or 3.0;  

• Or, previously 
completed CTX-
1256AI/BI, CTX-
1224AI, CTX-
1223AI/BI  

Instructional 
Method 

• Lecture 
• Discussion 
• Demonstrations 
• Hands-on exercises 

• Lecture 
• Discussion 
• Hands-on exercises 
• Demonstrations 

• Lecture 
• Discussion 
• Demonstrations 
• Hands-on exercises 

• Lecture 
• Discussion 
• Demonstrations 
• Hands-on exercises 

Course 
length 

5 days  3 days  5 days  3 days  
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Advanced Administration Training 
 

 

Course 
Features  

CXA-300-1I: Maintaining Citrix 
XenApp 5.0 for Windows 
Server 2008   

CTX-1264AI Citrix XenApp 
(Presentation Server 4.5): 
Support 

  

Applicable 
XenApp 
Version 

Citrix XenApp 5.0 Presentation Server 4.5 and 
XenApp 5.0 

Applicable 
Windows 
Server 
Version 

Windows Server 2008 Windows Server 2003 

Scope Comprehensive course  Comprehensive course 

Learner 
Profile 

• Previously 
completed  
CXA-201-1I or 
 CXA-202-1I 

• Previously 
completed  
CTX-1259AI or 
 CTX-4100AI 

Instructional 
Method 

• Lecture 
• Discussion 
• Demonstrations 
• Hands-on exercises 

• Lecture 
• Discussion 
• Demonstrations 
• Hands-on exercises 

Course 
length 

5 days  3 days  


